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Of all of the patients that said that they went to another pharmacy:
1 patient went to the Wiviliscombe pharmacy
1 patient went to the Sainsbury’s pharmacy
3 patients went to the Co-op pharmacy
5 patients went to the Boots high-street pharmacy
2 patients went to the Superdrug’s pharmacy
1 patient had their prescriptions home delivered


Any additional comments
ID No 7) Never have all of my prescription
ID No 16) It would be good not to wait for so long each week
ID No 26) Always quick service
ID No 37) In the last few months the prescriptions have not been dispensed.
ID No 40) Never use again. Dispensed wrong medication and dosage in part
ID No 44) Always blames the surgery for not passing prescriptions over
ID No 68) They never have what you want or not even enough then when you come
ID No 72) Don’t phone when say they will. Sometimes rude. Often don’t have what doctor prescribes
ID No 75) Haven’t used it enough to gain an informed opinion
ID No 77) Improving recently




*Of the 2 patients that chose other, they stated that they were both doing volunteer work
Please state the nature of the problem
EMERGENCY	ONGOING PROBLEMS	ROUTINE/OTHER	9	1	11	Thinking about your attendance/s now, do you now feel that you could have received the same treatment at the surgery?
YES	NO	DON’T KNOW	12	18	8	Do you reguarly order repeat prescriptions from the surgery?
YES 	NO	66	13	How do you usually order your prescription?
TELEPHONE	AT RECEPTION	ONLINE	FAX	POST	PHARMACY	39	16	9	1	13	5	How do you rate the repeat prescription service offered by the practice? (Please note this relates to ordering the prescriptions and collecting from reception and NOT the pharmacy service
EXCELLENT	GOOD	FAIR	POOR	29	24	12	5	Once ordered and collected, where do you usually take your prescription?
BOOTS PHARMACY LOCATED AT THE SURGERY	ANOTHER PHARMACY	55	16	How do you rate the services provided in the boots pharmacy at the surgery?

EXCELLENT 	GOOD	FAIR	POOR	20	29	15	9	Are you male or female?
MALE	FEMALE	24	58	Please identify your age group
UNDER 16	16-44	45-64	65-74	75 OR OVER	0	19	34	18	11	What best describes what you are doing at present?
EMPLOYED FULL/SELF/PART	UNEMPLOYED	AT SCHOOL/FULL TIME EDUCATION	RETIRED FROM PAID WORK	UNABLE TO WORK DUE TO LONG TERM SICKNESS	LOOKING AFTER YOUR HOME/FAMILY	OTHER	34	3	1	31	6	4	2	In the past year how many times have you attended the Accident and Emergency department (A&E) at Musgrove Park hospital?
1-2 TIMES	3-4 TIMES	MORE THAN 5 TIMES	NONE	23	9	2	47	Has this been for yourself or accompanying a family member/child?

MYSELF	FAMILY MEMBER/CHILD	BOTH	19	11	4	What was the MAIN reason for going to A&E rather than the surgery?
SURGERY WAS NOT OPEN	TELEPHONE LINE BUSY AT THE SURGERY	I COULD NOT GET AN APPOINTMENT  WITH MY USUAL GP	I COULD NOT GET AN APPOINTMENT WITH ANY GP	THE APPOINTMENT OFFERED AT THE SURGERY WAS NOT CONVENIENT	1	1	0	1	2	Please explain why
THE PROBLEM WAS NOT APPROPRIATE FOR THE SURGERY	OUT OF HOURS	REFERRED BY MY GP	8	6	3	